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We drive productivity, profitability and growth. We offer expertise in and sell a range of solutions 

and metalworking and MRO products from material handling to cutting tools to hand tools, safety 

and power tools, fasteners and abrasives. Customers save time and money with lean MRO supply 

chains and fast, efficient transactions of high-quality products. You can reinvest these savings in your 

business to become more competitive and grow. 

HOW WE HELP

WHAT WE OFFER

Our metalworking experts tackle the toughest technical, application and product challenges to cut 

costs while driving productivity. We also help you gain visibility, save time and drive profitability with 

ControlPoint Inventory Management solutions including vending, VMI, CMI, eProcurement, inventory 

management software and onsite services. To keep business efficient, we carry the high-quality 

brands you’ve come to trust and offer a no-hassle, money-back guarantee. We’ve also extended the 

value we deliver by earning ISO 9001-2008 Registration, a global recognition of our commitment to 

high quality and continuous improvement.

DELIVERING VALUE BEYOND THE PRODUCT

We help customers  
get products to market 
faster and grow.

Look  
for time.
We help you squeeze time 

out of your metalworking 

and MRO supply chain and 

processes to become leaner 

and more flexible, which 

drives shorter lead times, 

faster speed to market 

and more new product 

introductions. 

Use technology  
as your flashlight.
We help you know what  

you have and where it is in 

your operations so you  

can drive productivity.   

Our ControlPoint solutions 

use technology to manage 

inventory from the production 

floor to the tool crib.

Get another  
set of eyes.
From our proven  

Business Assessments to 

our proprietary Application 

Optimization right at your 

spindle, we get to know  

your business, tailor the  

right solutions and  

document savings.

MSC Industrial Supply Co. 

(NYSE:MSM) is a leading 

North American distributor 

of metalworking and 

maintenance, repair, and 

operations (MRO) products 

and services. 

We help our customers 

drive greater productivity, 

profitability and growth with 

more than 1 million products, 

inventory management 

and other supply chain 

solutions, and deep expertise 

from more than 70 years 

of working with customers 

across industries.



CORPORATE OFFICES

MSC Industrial Supply   
75 Maxess Road    
Melville, NY 11747 

525 Harbour Place Drive 
Davidson, NC 28036

SALES AND SERVICE

Customer Service 
1-800-645-7270 

Government Services  
1-800-MSC-4GOV

International Sales  
W I T H I N U. S . 
1-888-880-2048  
O U T SI D E U. S . 
001-248-200-4420 

For sales, service or  
support, please visit  
mscdirect.com

CONTACT US

NYSE:MSM

6,500+
BY THE NUMBERS

Trained associates 
and metalworking
experts

99.9
Next-day  
delivery on  
qualified orders

In fiscal
2014
revenue

Industrial products
Fulfillment  
centers

U.S.  
metalworking  
distributor

2.8B

mscdirect.com

Founded by Sid Jacobson in 1941, our company today builds on his strong foundation. Our leadership 

team is deep, with decades of successful industrial supply experience in the United States and around  

the world. From 2004–2014, MSC has grown from a $955 million to a $2.8 billion company.  

During this same period of time, MSC has delivered a 10-year cumulative total return of 13.7%.

MANAGEMENT STRENGTH
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$2.8B

$955M

Strong,  
consistent  
growth

Our leaders manage an 

experienced team of more 

than 6,500 associates 

dedicated to working 

side by side with our 

customers. 

Our goal is to help drive 

results for our customers’ 

businesses – from keeping 

operations running efficiently 

today to continuously 

rethinking, retooling, and 

optimizing for a more 

productive tomorrow.


